
ACF 
Region

State/Territory Acronym Name Phone

1 Connecticut DCF
Connecticut 
Department of Children 
and Families

860-550-6300

Maine CFS
State of Maine Child and 
Family Services

207-624-7900

Massachusetts DCF
Massachusetts 
Department of Children 
and Families

617-748-2000

New Hampshire DCYF
New Hampshire Division 
for Children, Youth & 
Families

800-852-3345

Rhode Island DCYF
Rhode Island 
Department of Children, 
Youth & Families

401-528-3500

Vermont DCF
Vermont Department of 
Children and Families

802-241-2131

2 New Jersey DCF
New Jersey Department 
of Children and Families

855-463-6323

New York OCFS
New York Office of 
Children and Family 
Services

518-473-7793

Puerto Rico AFC
Puerto Rico 
Administración de 
Familias y Niños

787-625-4900

U.S. Virgin 
Islands

DHS
U.S. Virgin Islands 
Department of Human 
Services

340-774-0930

3 Delaware DSCYF
Delaware Department of 
Services for Children, 
Youth and their Families

302-633-2657

Maryland DHS
Maryland Department of 
Human Services

800-332-6347

State Human Services Agencies
By state, territories, & ACF region

https://portal.ct.gov/dcf
https://portal.ct.gov/dcf
https://portal.ct.gov/dcf
https://www.maine.gov/dhhs/ocfs/
https://www.maine.gov/dhhs/ocfs/
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.dhhs.nh.gov/dcyf/
https://www.dhhs.nh.gov/dcyf/
https://www.dhhs.nh.gov/dcyf/
http://www.dcyf.ri.gov/
http://www.dcyf.ri.gov/
http://www.dcyf.ri.gov/
https://dcf.vermont.gov/
https://dcf.vermont.gov/
https://www.state.nj.us/dcf/
https://www.state.nj.us/dcf/
https://ocfs.ny.gov/main/
https://ocfs.ny.gov/main/
https://ocfs.ny.gov/main/
http://www.adfan.pr.gov/Pages/default.aspx
http://www.adfan.pr.gov/Pages/default.aspx
http://www.adfan.pr.gov/Pages/default.aspx
http://www.dhs.gov.vi/home/index.html
http://www.dhs.gov.vi/home/index.html
http://www.dhs.gov.vi/home/index.html
https://kids.delaware.gov/index.shtml
https://kids.delaware.gov/index.shtml
https://kids.delaware.gov/index.shtml
http://dhs.maryland.gov/
http://dhs.maryland.gov/


Pennsylvania OCYF
Pennsylvania Office of 
Children, Youth and 
Families

717-787-4756

Virginia DSS
Virginia Department of 
Social Services

804-726-7000

Washington, D.C. CFSA
District of Columbia 
Child and Family 
Services Agency

202-442-6100

West Virginia BCF
Virginia Bureau for 
Children and Families

304-558-0628

4 Alabama DHR
Alabama  Department of 
Human Resources

334-242-1310

Florida DCF
Florida Department of 
Children and Families

850-487-1111

Georgia DFCS
Georgia Division of 
Family and Children 
Services

800â€‘436â€‘7442

Kentucky HFS
Kentucky Cabinet for 
Health and Family 
Services

800-372-2973

Mississippi DCPS
Mississippi Department 
of Child Protection 
Services

601-359-4368

North Carolina
DHHD | 
DSS

North Carolina 
Department of Health 
and Human Services 
Division of Social 
Services

919-527-6335

South Carolina DSS
South Carolina 
Department of Social 
Services

803-898-7601

Tennessee DCS
Tennessee Department 
of Children's Services

615-741-9701

5 Illinois DCFS
Illinois Department of 
Children & Family 
Services

800-232-3798

Indiana DCS
Indiana Department of 
Child Services

800-457-8283

Michigan DHHS
Michigan Department of 
Health and Human 
Services

517-373-3740

Minnesota DHS
Minnesota Department 
of Human Services

651-431-2000

http://www.dhs.pa.gov/learnaboutdhs/dhsorganization/officeofchildrenyouthandfamilies/index.htm
http://www.dhs.pa.gov/learnaboutdhs/dhsorganization/officeofchildrenyouthandfamilies/index.htm
http://www.dhs.pa.gov/learnaboutdhs/dhsorganization/officeofchildrenyouthandfamilies/index.htm
https://www.dss.virginia.gov/
https://www.dss.virginia.gov/
https://cfsa.dc.gov/
https://cfsa.dc.gov/
https://cfsa.dc.gov/
https://dhhr.wv.gov/bcf/Pages/default.aspx
https://dhhr.wv.gov/bcf/Pages/default.aspx
http://dhr.alabama.gov/
http://dhr.alabama.gov/
https://www.myflfamilies.com/
https://www.myflfamilies.com/
https://dfcs.georgia.gov/
https://dfcs.georgia.gov/
https://dfcs.georgia.gov/
https://chfs.ky.gov/Pages/index.aspx
https://chfs.ky.gov/Pages/index.aspx
https://chfs.ky.gov/Pages/index.aspx
https://www.mdcps.ms.gov/
https://www.mdcps.ms.gov/
https://www.mdcps.ms.gov/
https://www.ncdhhs.gov/divisions/dss
https://www.ncdhhs.gov/divisions/dss
https://www.ncdhhs.gov/divisions/dss
https://www.ncdhhs.gov/divisions/dss
https://www.ncdhhs.gov/divisions/dss
https://dss.sc.gov/
https://dss.sc.gov/
https://dss.sc.gov/
https://www.tn.gov/dcs.html
https://www.tn.gov/dcs.html
https://www2.illinois.gov/dcfs/pages/default.aspx
https://www2.illinois.gov/dcfs/pages/default.aspx
https://www2.illinois.gov/dcfs/pages/default.aspx
https://www.in.gov/dcs/
https://www.in.gov/dcs/
https://www.michigan.gov/mdhhs/
https://www.michigan.gov/mdhhs/
https://www.michigan.gov/mdhhs/
https://mn.gov/dhs/
https://mn.gov/dhs/


Ohio DJFS
Ohio Department of Job 
and Family Services

614-466-1213

Wisconsin DCF
Wisconsin Department 
of Children and Families

608-422-7000

6 Arkansas DCFS
Arkansas Division of 
Children & Family 
Services

800-285-1131

Louisiana DCFS
Louisiana Department 
of Children & Family 
Services

888-524-3578

New Mexico CYFD
New Mexico Children, 
Youth & Families 
Department

505-827-7606

Oklahoma DHS
Oklahoma Department 
of Human Services

877-751-2972 â€‹

Texas HHS
Texas Health and 
Human Services

512-438-4800

DFPS
Texas Department of 
Family and Protective 
Services

512-776-7111

7 Iowa DHS
Iowa Department of 
Human Services

800-972-2017

Kansas DCF
Kansas Department for 
Children and Families

833-765-2003

Missouri DSS
Missouri Department of 
Social Services

888-275-5908

Nebraska DCFS
Nebraska Department of 
Children and Family 
Services

402-471-3121 

8 Colorado DHS
Colorado Department of 
Human Services

303-866-5700 

Montana CFSD
Montana Child & Family 
Services Division

406-444-5622

North Dakota CFS
North Dakota Children 
and Family Services

800-245-3736

South Dakota DSS
South Dakota 
Department of Social 
Services

605-773-3165

Utah CFS
Utah Child and Family 
Services

801-538-4171

Wyoming DFS
Wyoming Department of 
Family Services

800-457-3659

http://jfs.ohio.gov/ocf/index.stm
http://jfs.ohio.gov/ocf/index.stm
https://dcf.wisconsin.gov/
https://dcf.wisconsin.gov/
https://humanservices.arkansas.gov/about-dhs/dcfs
https://humanservices.arkansas.gov/about-dhs/dcfs
https://humanservices.arkansas.gov/about-dhs/dcfs
http://www.dss.state.la.us/
http://www.dss.state.la.us/
http://www.dss.state.la.us/
https://cyfd.org/
https://cyfd.org/
https://cyfd.org/
http://www.okdhs.org/Pages/default.aspx
http://www.okdhs.org/Pages/default.aspx
https://www.dshs.texas.gov/
https://www.dshs.texas.gov/
https://www.dshs.texas.gov/
https://www.dshs.texas.gov/
https://www.dshs.texas.gov/
https://dhs.iowa.gov/
https://dhs.iowa.gov/
http://www.dcf.ks.gov/Pages/default.aspx
http://www.dcf.ks.gov/Pages/default.aspx
https://dss.mo.gov/
https://dss.mo.gov/
http://dhhs.ne.gov/Pages/Children-and-Family-Services.aspx
http://dhhs.ne.gov/Pages/Children-and-Family-Services.aspx
http://dhhs.ne.gov/Pages/Children-and-Family-Services.aspx
https://www.colorado.gov/cdhs
https://www.colorado.gov/cdhs
https://dphhs.mt.gov/cfsd/childfamilyservices
https://dphhs.mt.gov/cfsd/childfamilyservices
https://www.nd.gov/dhs/services/childfamily/
https://www.nd.gov/dhs/services/childfamily/
https://dss.sd.gov/
https://dss.sd.gov/
https://dss.sd.gov/
https://dcfs.utah.gov/
https://dcfs.utah.gov/
http://dfsweb.wyo.gov/
http://dfsweb.wyo.gov/


9 American Samoa DHHS
American Samoa 
Department of Health 
and Human Services

684-633-7506

Arizona DCS
Arizona Department of 
Child Safety

602-255-2500

California DSS
California Department 
of Social Services

916-651-8848

Commonwealth 
of the Northern 
Mariana Islands

DCCA

Northern Mariana 
Islands Department of 
Community and Cultural 
Affairs

670-664-2587

Guam BSSA
Guam Bureau of Social 
Services Administration

671-475-
2653/2672

Hawaii DHS
Hawaii Department of 
Human Services

808-586-4993

Nevada DCFS
Nevada Division of Child 
& Family Services

775-684-4400

10 Alaska OCS
Alaska Office of 
Children's Services

907-269-4000

Idaho DHW
Idaho Department of 
Health and Welfare

208-334-0612

Oregon DHS
Oregon Department of 
Human Services

503-945-5600

Washington DCYF
Washington State 
Department of Children, 
Youth & Families

800-723-4831

http://www.dhss.as/
http://www.dhss.as/
http://www.dhss.as/
https://dcs.az.gov/
https://dcs.az.gov/
https://www.cdss.ca.gov/inforesources
https://www.cdss.ca.gov/inforesources
http://www.dcca.gov.mp/
http://www.dcca.gov.mp/
http://www.dcca.gov.mp/
http://www.dcca.gov.mp/
https://dphss.guam.gov/division-of-public-welfare/
https://dphss.guam.gov/division-of-public-welfare/
http://humanservices.hawaii.gov/
http://humanservices.hawaii.gov/
http://dcfs.nv.gov/
http://dcfs.nv.gov/
http://dhss.alaska.gov/ocs/Pages/default.aspx
http://dhss.alaska.gov/ocs/Pages/default.aspx
https://healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx
https://healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx
https://www.oregon.gov/DHS/Pages/index.aspx
https://www.oregon.gov/DHS/Pages/index.aspx
https://www.dcyf.wa.gov/
https://www.dcyf.wa.gov/
https://www.dcyf.wa.gov/

